Guest behaviour

One of the most important aspects of a holiday here is
the peace and quiet, especially at night.

Please make sure that between the hours of 10.30pm
and 7.30am you keep noise levels to a minimum.
Radios, televisions and music —these must not be
audible outside the confines of your pitch or caravan.
Excessive noise or unacceptable behaviour will not be
tolerated.

Please ensure that all children are back in their tent/
caravan, etc. by 10.00pm.

Maintenance

For any issues please contact Reception or speak to a
member of the park staff and we will aim to deal with
the issue as soon as possible.

Feedback

We welcome feedback from guests about any aspect
of your stay. If you have a complaint please let us
know immediately so that we can investigate and
resolve any issue.

Extending your stay

Should you wish to extend your stay please come to
Reception or phone us on 01404 841381.

Late stays may be possible but an additional charge
will be made.

Departure time

Camping and touring pitches —11.00am
Holiday caravans — 10.00am

Camping pods — 11.00am.

Emergencies
In the event of an emergency call 999 and advise them

of the park address which can be found on the front of
this leaflet. Please let Reception know.

Useful numbers

Doctor — College Surgery, Cullompton — 01884 831300,
EX15 1FE. After hours you will automatically be put
through to the duty doctor service.

Dentist — Cullompton Dental Centre — 01884 33700
during office hours

Vet — Vale Veterinary Centre, Cullompton — 01884
35558

Minor Injuries Unit — Honiton Hospital, Marlpits Lane,
Honiton, EX14 2DE.

Nearest A&E — R, D & E Hospital Wonford, Barrack
Road, Exeter, EX2 5DW.

Swimming pool

Open from 9.00am (adults only
8.00am —9.00am).

You must book to use the pool.
Swimming is free to guests staying
on the park. Please see the
separate information sheet, scan
the QR code, visit our website or enquire at Reception
or in the shop.

Sauna

Available to book at Reception. Opening times are the
same as the swimming pool. There is no charge for
park guests.

Wi-Fi

There is no charge but due to our rural location we are
unable to provide the same level of service as you may
be used to.

Network name:

_CLUBWIFI_FOREST GLADE

Password:

forestglade2022
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Forest Glade
—_ JUST A GREAT PLACE TO STAY —

In this leaflet you will find useful information
regarding your stay as well as some guidelines to
ensure all our guests have an enjoyable holiday

Scan the QR code to see our park map

Forest Glade Holiday Park
near Kentisbeare
Cullompton
Devon
EX15 2DT

01404 841381
enquiries@forest-glade.co.uk



